
 
 

Page 1 of 3  

  
 

 

Custodian of The Year 2023 



 
 

Page 2 of 3  

 
 

Custodian of The Year 2023 
 
Company name: 
 
Contact person: 
 
Email: 
 
Phone: 
 
 

Submission guidelines: 
 

1. Detailed Illustration of reporting capabilities, including custody portal, fund admin, 
performance reporting, …etc.  

2. The efforts taken toward international investors outreach. 
3. Provide an assessment of overall system resilience and readiness for market 

developments. Also please include any downtime of systems with Edaa/Tadawul/key 
stakeholders.  

4. Failed trades in terms of value and volume, as well as total value and volume 
transacted, to arrive at a percentage of failed trades in terms of value and volume.  

5. Assets under custody  
6. Number of clients  
7. List of all other services offered, with particular emphasis on value added services 
8. Number of QFIs registered 
9. Utilization of ISO protocol for communications with client.  
10. Product enhancements and innovation 
11. Initiatives of digital adoption 
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Thank you 
 


