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1. Introduction
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alrajhi bank

e Lz i gl sl

Luobedl dovio .1

1.1 Policy Purpose | duwludl U2 1.1

In accordance with the Key Principles of
Governance in Financial Institutions under the
Control and Supervision of the Saudi Central Bank,
and the Corporate Governance Regulations issued
by the CMA, by preparing programs that address
social responsibility through achieving the bank’s
social responsibility in its comprehensive concept,
and developing excellence in its various
applications.

Al Ol gall 3 AcSgoel) dusyJl E53 il Sslx b dl [
ASs> iy (S gadl (§3Spall lidl GBlaly LBy daplsdl
JoU el slael Wl Goudl daa e Byalall WE L
daclaizyl ddgsundl Bidod UM o declaizYl ddggunall

Ae gl gl @M‘x&ba cJolidl goggiaor Branll

1.2 Policy Scope ‘ daslud! Blas 1.2

The scope of this policy covers the business
environment within the local bank departments and
branches, employees, customers, products, external
environment, and Community.

cbbbb Gpaddl 3 Joadl & dlead! 0dn (Blas ub.au
dudly cdilxiog cdidosy 3 paoll ulb}&j cdd ol dcg9,99

e NIPRVESIES]

ahlaisy 1.3

1.3 Abbreviation

The bank: Alrajhi Bank.

Sl G aae 18 panll

The Branches: Alrajhi Bank Local Branches.

o)l )l G 9,5 98

The employees: Alrajhi Bank Employees.

Gl Sran 9ibge 10 9alb gall

The Society: The Saudi Society and authorized non-
profit organizations in the Kingdom of Saudi Arabia.

W zraedl dowl a8 Ollaially (392l anixall ezl
A gaud! duyall Aol (3

1.4 Definitions

Social Responsibility: It's the ARB role towards the
bank employees, shareholders, clients and the
Society in order to achieve solidarity and
cooperation.

dabs g0 ol L?CLo..b)“ Gaaall 9o tdeeclizdl ddgiuwl!
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2. Policy Body
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2.1 Roles and Responsibilities

Ol g §ued l9l9a¥12.1

The Bank Community Service seeks to achieve the
overall social responsibility concept and to
implement its various practices through the
following areas:

1. Internal Environment.

2. Employees.

3. Bank shareholders & customers.

4. Society.

Jolad! pogaall 3> ] Bradll § peizmell dods lof (gud
Mg Bodaiall lluylon punz Gudaly cducloimVl dd g§unel]
:ASY Y el UM o0

Adslldndl 1
b gall 2
paall Hlesy cnadluall .3
2eiall 4

2.1.1 Responsibilities Towards Internal
Environment

A3 dad ol il ggemed] 2.1.1

1. Provision of healthy and suitable work
environment for the bank’s employees.

2. Availability of safety and security for all bank
employees and customers.

3. Equity and equality among its Employees.

ondds 9ol desdlog duseso Jos v olm] 11

;m.cgg?é.]b}n@.aqdlnﬂ_wﬂg Q.n;)”‘ﬁij).ébS 2
RGPS

RPN &B}A&BBWB Juadl g3 3

2.1.2 Responsibilities Towards Employees ‘

s gall ol il ggunall 2.1.2

Ensure the best ways to serve the employee to
achieve the bank's objectives.

Contributing to the participation of employees
in the success and development of the work,
strengthening relations between them, and
promoting their affiliation.

Contributing to attracting and developing
talents to work for the bank.

Slual gaam Cabgall puss (@) Jeandl Juadl el .1
el
Jandl ] 3 onabbgall A5 duo 3 dndlwall 2
g2 s oY u3a39 cogin BMa)l digdlg copghaiy
S Jaall Cenlgall polaiy > § dealwall 3

.&_BJ,AAJ\

2.1.3 Responsibilities Towards Bank Shareholders
and Customers

3 pandl sMas g cyedlucall sl il ggunall 2.1.3

1. Obligation for shareholders to disclose
information and apply transparency with
shareholders in accordance with applicable
regulations and instructions.

2. Ensure the application of Islamic sharia
provisions to all financial services and
transactions of the bank.

3. Providing the best banking services by placing

our customers at the centre of our banking
business, improving the levels of service

Grekaig Wlaglanll e 7LadYb cpanlundl plol a1 1
oy dalaiWl Lady cpadl el ao ddla_sll
g Jgerall Oladally

aaxr e dudl ¥l daa il a8 gaddal Oloss
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provided, and developing new products that are
carefully designed to satisfy our customers'
needs.

2.1.4 Responsibilities Towards Community

sl oo Sl ggenall 2.1.4

1. Developing the youth skills and qualifying
them for the labour market through training
programs.

2. Provide targeted activities and initiatives that
promote social, educational and economic
development through innovative, social and
charitable initiatives.

3. The approval of charitable or social

responsibility requests shall be as stipulated in

Delegation of Authorities Matrix and the

Bank’s BoD approved internal policies.

The provision of charitable and social activities

shall be in accordance with the regulations and

instructions in force in the Kingdom of Saudi

Arabia and the authorized entities.

IS oo Joadl Bg—d mghealiy Ol Whlga pskas .1
il gl
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oo Batiaa] A1l Sluldly lodMall pagds
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_3.References ____________ghl3

1. Key Principles of Governance in Financial
Institutions under the Control and Supervision
of the Saudi Central Bank.

2. Corporate Governance Regulations issued by
the CMA.
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Standards for Competing with Al Rajhi Bank

Introduction:

These Standards for Competing with Al Rajhi Bank
(ARB), have been prepared according the Companies
Law, the Corporate Governance Regulations, and the
Implementing Regulation of the Companies Law for
Listed Joint Stock Companies issued by the Capital
Market Authority.

Article 1: Definitions

Company (ARB): Al Rajhi Bank.

Board: the Board of Directors of the Company.

Board Member: Member of the Board of Directors of
the Company.

General Assembly: The General Assembly held in the
presence of the Company's shareholders in
accordance with the provisions of the Companies Law
and the Company's Articles of Association.

Board Committees: The company's committees
emanating from the Board.

Article 2: Competitive Business Concept:

The following shall be deemed a participation in any
business that may compete with the Company or any
of its activities:

1. The Board Member's establishing a company or
a sole proprietorship or the ownership of a
controlling percentage of shares or stakes in a
company or any other entity engaging in
business activities that are similar to the
activities of the Company or its group.

2. The Board Member's accepting membership in
the board of a company or an entity that is
competing with the Company or its group or
managing the affairs of a competing sole
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proprietorship or any competing company of any
form, except the company’s affiliates.

3. The Board Member’s acting as an overt or covert
commercial agent for another company or entity
competing with the Company or its group.

Article 3: Company Competition Controls

If a Board Member or a member of Board Committees
wishes to engage in a business that competes with
the Bank or any of its activities, the following must be
taken into consideration:

1. The Board shall be informed of the competing
business that the Board Member wishes to carry
out, and this evidence shall be recorded in the
Board meeting minutes.

2. The concerned Board Member shall not vote on
the decision to be issued in this regard by the
Board, and the Board Committees and
shareholders' assemblies.

3. The Board shall inform the Ordinary General
Assembly at its meeting of the competing
business that the Board Member or one of the
Board Committees members wishes to carry out,
after the Board verifies that the Board Member
or one of the Board Committees members is
competing with the Bank or one of its activities
in accordance with these controls and standards,
provided that these activities shall be verified
annually.

4. A license from the Bank’s Ordinary General
Assembly shall be obtained to allow the Board
Member to conduct competitive business.

Article 4: Disclosure of Competitive Business by the
Candidate

Any person who wishes to run for membership in the
Board shall disclose to the Board and the General
Assembly whether he is carrying out or intending to
carry out any business that might compete with the
Bank or any of its activities.

w1 lllidomo
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Article 5: Refusal to Grant the Authorization

If the General Assembly rejects granting the
authorization pursuant to Article (27) (2) of the
Companies Law and Article (65) of the Implementing
Regulation of the Companies Law for Listed Joint
Stock Companies, the member of the Board shall
resign within a period specified by the General
Assembly; otherwise, his/her membership in the
Board shall be deemed terminated, unless he/she
decides to withdraw from such contract, transaction
or competing businesses or amend his/her situation
prior to the end of the period set by the General
Assembly.

Article 6: Activities Considered Competing to the
Bank

The controls and standards approved by the General
Assembly determine the activities that are considered
competitive with the Bank as follows:

A. The activities of banks licensed by the Saudi
Central Bank.

B. Securities activities licensed by the Capital
Market Authority.

C. Any activities and/or businesses that the
members of the Board of Directors or their
authorized representatives decide to consider as
competitive activities and/or businesses with the
Bank’s businesses, activities or products.
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Article 7: Board Members’ Duties in Competing

Jsl @ HloYl udme sliasl Wlerly dasluadl Bolodl
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1. A Board Member shall perform his duties Py Ol ¢ dnlpy Bl dolge dulos Gulzall gae de 1

honestly and impartially, prioritize the Bank’s
interests over his personal interest and may not
exploit his position to achieve own interests.

doaie Jituy Yy duasidl dimbas Je Gpasll mhas
Aol whas i)

A Board Member shall notify the Board fully and - a8y liuey (53999 Jo S udaeall PN pudaeall giae e 2
immediately of his/her participation, directly or (B paall Ludlin Lgli oo Jlesi k_;i@-g,&w\ﬁigi 8 bl
indirectly, in any businesses that may compete g9, NeS| 3 - ibe e ol il JSKio — G padll dudliay of
with the Company or lead to competing with the Boudl pllasg &l pllail By eldg calglyy Ul bladd)
Company, directly or indirectly, in respect of any el lag=slglg Al

of its activities, in compliance with the provisions

of the Companies Law, the Capital Market Law

and their implementing regulations. . . e .. .

A Board Member shall protect the confidentiality Sraalbdlall ls uu}w,‘ ?ﬂ;%}wﬂ)“dﬁ‘ ﬁ 3
of information related to the Bank and its el ¢ Lplas] paey 7
activities and may not disclose it to any person.

A Board Member shall not, directly or indirectly, il S cbolined! 5T Szt pumall gane e S 4

exploit or benefit from any of the Bank’s assets,
information or investment opportunities offered
to him as a Board Member. This includes
investment opportunities that fall within the
Bank’s activities, or that the Company wishes to
benefit from.
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