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Corporate Social Responsibility Policy

Introduction

Social responsibility is one of the necessary
pillars of societal life, it is the path of individual
and social progress, and even the true value of
the individual in society is measured by the
extent to which bears responsibility for our and
others. Social responsibility is the continuing
commitment of corporations and institutions to
contribute to economic development and to
improve the quality of life of the workforce, their
families and society as a whole. It is a moral
obligation to contribute to  society's
development.

The concept of social responsibility is the
company's contribution to achieving a
multilateral but interrelated balance in the
interests of its employees, shareholders,
external environment, and society, acting
responsibly on religious and moral grounds, to
enhance its competitive position in its field of
activity.

Purpose
The Company's policy aims to:

1. Complying with the international social
responsibility standard ISO 26000, which
provides guidance on the proper
application of social responsibility as a
long-term investment that is beneficial to
the Company and society in general.

2. Apply Sustainable development of society

in general and of the company's
employees in particular.
3. Striking a balance between the

company's objectives and those pursued
by the community.

4. Increase the loyalty of employees and
customers especially under customer
orientation to prefer companies interested
in social responsibility.

5. Contribute to the company's long-term
vitality by promoting the sustainability of
natural resources and environmental
services.

daial)

Bhall dle 3 (e Baa ) g dpelala¥l Al gy wuall 23
il a2l S gh iy 5 aiall Asaiangll
anina b 3l Bl Aadll o) b eeleia¥ls
Lot s A ol A5 wall Alen 520y (S
i) ol Y oo Ao laia¥) A 5 5alld (o ,AY)
Gaiat 8 daaluall il gall g IS 3N J8 (ha
oyl L 53 s e Jal) 5 psla) Gyt
«JSS adinall 5 agiBlile g Aalall (5 gall 4 Gnall
Dnskails dati 3 Al —uall AT Al A
i)

3 ) Fanlisa (b A Laia ) Al g pusall o seda Jicy
b Jiat saraie Gl skl G o)) sl Bada b
A )Lal) Al 5 Lgpaal ey Gplalall =l _as
393 by A g say iyl e lld g cadinall
8 Al Ll ) el @AY 5 Ayl adl )
Lebalds s

g2 )

Dok Lo (s I AS N ool Al oda Cangs
GaeLa V) A g esall A5l ey ol V) 1
gl (ISO 26000) bae A aliaidlg
delaa¥l dlgsudl Guli Guas Gl
Al e adily dgan gl dmy lalillS

WSS adinall

(QLG d\;}_’ .~. ” Q\A‘ - “ “” .»S\ ..;- - 2
oald A 50 A8l Culalall

I Calaal) 5 AS Hal Calaal o o) 5l 58a3 3
Liind painl
daigall @l Al Juadill Dlaall aa s
Agelaia¥) 4 g sl

Jishll saal e 38,80 &g 8 daabadll 5

daplall 3l sall dalaivl a3 Gk (e
Al sl



£ L 5gSU 205 gaud | AS 281

Saudi Electricity Company

Scope

The provisions of this policy apply to
shareholders of the Company who are direct
stakeholders and Dbeneficiaries of the
Company's activity, all employees of the
Company, customers, suppliers, society.

Abbreviations

Company: Saudi Electricity Company.

Subsidiaries: fully owned subsidiaries of the
Saudi Electricity Company.

Stakeholders: Ministry of Energy, Ministry of
Human Resource and Social Development
and all other Stakeholders.

Shareholder: Anyone owns one share or
more in the Saudi Electricity Company share
capital.

Customers: Consumer and the beneficiary of
the service.

Contractor: Businesses working with the
company and providing services to the
company.

Volunteer work: Every effort or action offered
by a natural or legal person, voluntarily and by
his choice, with a desire to serve the
community.

Sustainable development: Development that
meets the needs of the present and the
future.
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Responsibility

Social Responsibility Division:

- Prepare and write the policy.

- Ensure the implementation of all articles
and clauses in the company's social
responsibility policy.

Corporate Communication and Marketing
Business line: Discuss and ensure the
comprehensiveness of the policy.

Legal Affair business line: Guidance role.

Risk  management and
business line: Guidance role.

compliance

ESG Department. Ensure CSR strategy
alignment with ESG strategy; track impact of
CSR activities to input into Sustainability
Report and ESG Ratings submissions.

Company and subsidiaries: Adhere to the
policy.

Policies Procedures Department: Reviewing
and evaluating the policy template prepared by
the concerned according to apply the
principals of the guide for documenting the
company's policies procedures.
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Policy Details

Article 1: Social Responsibility towards the
Stakeholders:

1. All parties must be provided with clear,
accurate and credible information, taking
into account the time of its submission, in a
manner that does not conflict with generally
accepted professional laws and rules.

2. All governance practices should be applied
fairly and transparently and documented
through relevant reports.

3. To involve all parties concerned, each in
his/her own right, in expressing an opinion
on the company's decisions, and practices.

Article 2: Social Responsibility towards
Employees:

1. A fair and safe work environment must be
ensured, enabling them to perform their job
tasks so as to contribute to improving the
health and well-being of employees and
their families.

2. Empower employees freely to participate in
decision-making in accordance with the
company's regulations and encourage
them to open dialogues with senior
management when it comes to them, taking
into account the use of the channels
allocated to them.

3. Encourage the freedom to express ideas
and opinions governed by the norms of
conduct recognized within the company's
system and listen to them with respect and
appreciation. Subject to relevant
confidentiality rules.

4. Encourage all employees  without
discrimination; to engage in training and
development programs that contribute to
the improvement of their professional and
subjective abilities and skills.

5. Work to strengthen the relationship with
employees on a common basis of
responsibility and success.
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6. To deal with the principle of justice among
all employees and not to differentiate them
from any racial or personal considerations.

7. Work on reviewing and updating the Code
of Conduct and Ethics document to ensure
that all human rights-related topics are
included with a commitment to universality
and diversity.

8. Encourage all employees and facilitate
their tasks to engage in activities that
contribute to the support of the company's
local and external community.

9. To comply with all applicable regulations,
regulations, and laws in the Kingdom.

Article 3: Social Responsibility towards
Society:

1. Commitment to the community to operate
with various initiatives and long-term
developmental character, based on
measuring the needs of the community with
impact measured by performance
indicators and results.

2. As far as possible, to provide all forms of
direct and indirect support to charitable,
social and development institutions in order
to improve the living standards of members
of the society in which they operate.

3. Contribute to support and provide
employment opportunities for members of
the community through the programs and
training courses offered by the company.

Article 4: Social Responsibility towards the
Environment:

1. Work to identify all impacts on the positive
and negative local environment, both direct
and indirect, resulting from the exercise of
the company's business.

2. Work towards achieving future goals and
sustained positive results that conform to
international environmental conservation
standards, with the goals and standards of
national and global sustainability and the
environment, safety, and governance
strategy, and are periodically documented
in social responsibility reports.
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3. Contribute to supporting direct and indirect
efforts, aimed at developing
environmentally friendly methods and
application programs such as increasing
green spaces, water treatment and
recycling.

Article 5: Social Responsibility towards
Customers:

1. Security and safety must be achieved: by
providing a reliable and safe service.

2. Communication should be documented by
providing easy platforms or channels to
receive feedback or complaints and obtain
fair resolution of complaints and claims.

3. Respect customer privacy by taking
adequate security measures to ensure that
consumer data is unavailable for misuse
and misleading marketing.

4. Using and improving technologies through
the company's development of the means
through which the customer can obtain
distinctive services.

5. Establishing a good relationship with
customers in order to achieve mutual
benefit for both parties, while constantly
communicating with customers and
conducting questionnaires that contribute
to improving the service provided to them.

Article 6: Social Responsibility towards
Suppliers and Contractors:

1. To commit, as far as possible, to working
with local suppliers and contractors to
support SMES' economies, on a common
basis of responsibility and success.

2. To open channels of communication with
all suppliers and contractors of the
company in order to improve the level of
services and final products of the
beneficiary.

3. To the extent possible, all suppliers and
contractors of the company should be
urged to work with social responsibility and
occupational safety and health standards.
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. All forms of professional support and
awareness should be provided to
contribute to the success of the social
responsibility programs of the business
line we work with.

. The rules of fair and impartial competition
should be adhered to with the obligation of
not to harm any competitor.

. Commitment to not harm the company
interests for personal benefit or service.

. Refraining from all forms of corruption and
bribery must be committed to; with the aim
of obtaining illegal preferential advantages
when bidding, or delivering products or
projects, while we seek to raise
awareness, train, and urge employees to
follow the company's compliance
management mechanisms, policies, and
procedures.

. Comply with all legislation, regulations,
and laws in force in relation to the
company's practices.

. Adherence to work ethics and rules, which
may not necessarily be provided for by the
applicable regulations or laws.

Article 7: General Provisions
1. This Policy is subject to review regularly by

the Governance Officer, as a part of
reviewing SEC Governance efficiency or
upon the issuance of any regulations or
directions relevant to the Policy. The Policy
shall be amended or changed by SEC
Board of Directors.

. All SEC BUs shall provide the necessary
support to the Social Responsibility
Division.

. This Policy shall come into force when
approved by the General Assembly.

. The Policy shall be announced and
published on SEC website so that it could
be accessible to SEC employees,
shareholders, stakeholders, and the
public.
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