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1. Authority Reference:
The General Assembly of Shareholders

daslall g2y 1
oo lual) dolell &usaml

2. The Topic: : S5gall .2
Corporate Social Responsibility Policy aS il dueloa=3l ddg el duwliow
3. Purpose: ol 3

The purpose of this document is to set out Tawuniya’s
(also referred to as “Company”) Policy on Corporate
Social Responsibility ("CSR") recognizing its position at
the heart of the economic system and a significant
contributor to society overall. It supports Tawuniya's
commitment to act in a manner that supports social
goals and adapts to changes, developments and
challenges faced by the business as a participant in
society generally.

Corporate Social Responsibility is a broad concept at
Tawuniya extending beyond the way it conducts
business in an ethical manner, its commitment to fair
and equal treatment of employees to encompass direct
contributions through philanthropy and engagement in
our society generally.

&Spi) dcloizdl doguall Jb] &lio JI duludl Gag
)95 (po Ml clsg o ("aS " 5 Lyl Lga] o) diglesl
saimall & 6l lgiamluog doladdl doghiol (§ < jgmall
3 &by Jasll dgledl pliil dulyd] 030 el LaS .JSS
Ll wlasdly olghily wlueil wSlgis duclaisdl Bl

2aimall (0 22 lgiana ol JlacYl dalgs

ol wly Lsggan dugledl ¢ duclaimdl ddggumall Asj

S sl olgLu.Lon oYl (isﬂl 5 byl uLwJLmu

dbuts¥l JUs o bpbliod] doolusll Loyl Jeut) (cpabgall
2oizall § Jsall bol,20dllg a2l

4. Scope:

@l .4

This policy applies to CSR activities that serve society at
large and other stakeholders like employees, customers,
local community, environment, governmental and other

2oizmoll pazd Ll dcloimdl dbuiodl e duwlowd| 0io Gdai
Maslly (uabgall Jio dobas)l Llbuwol siasg ol JSiw
agilall oUlslly duogSadl wlgadly dilly Lloell 2aimellg

legal entities. (523
5. References: :2=2loll 5

All relevant laws, regulations and regulatory
requirement in the Kingdom of Saudi Arabia. the
Company for Cooperative Insurance (Tawuniya) shall
apply on this Policy, including, but not limited to:

8 duall oy dobidl Ollhiclly wlglly debSl gias
ol dgledll @S e @iy Ll dsgeumdl duyell dSlasl!
ol ¥ Jliadl Jaww e 13§ Lo

5-1 Companies Law Issued by Royal Decree No. (M/132)
dated 01/12/1443H and its Implementing
Regulations.

20, (132/5) 08y LShall pgupall lall OlSuall plai 1-5
bl disdg o1443/12/01

5-2 Insurance Corporate Governance Regulation Issued
by the Insurance Authority.

ol &o (e 8,5ball Cuoldl Ol b doSg> axi¥ 2-5

5-3 Corporate Governance Regulations Issued by the

Lol Ggudl dum oye 8,50a)l OS] daSe> a3 3-5

Capital Market Authority.

6. Definitions: wld,ei .6
6-1 General Assembly: The general assembly of | &S (9 (uooluol) dolell dumoxdl dolell dunosl 1-6
shareholders of the Company for Cooperative ol dgleill

Insurance.
6-2 IA: Insurance Authority clnd puliis (s dgfuoll duouhiddl dg=l ol due 2-6
Lol (8 ol
6-3 The Board: The Board of Directors of the ol &ugletl 4Spb 6)l5] Gudowo 6,58l Gud=o  3-6
Cooperative Insurance Company (Tawuniya).
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6-4 CMA: Capital Market Authority. & Jlal @lgwd dadnidll dg=dl :dadloll (ggud! Ao 4-6
Aol
6-5 (CSR: Corporate Social Responsibility Ol dueloa=dl ddgguall :CSR 5-6
6-6 Company: The Company for Cooperative o) duigled] &S :aS il 6-6
Insurance (Tawuniya).
7. Mission: @dlw)dl .7

7-1 Our social responsibility mission centers on the
Company's commitment to the communities it operates
in, guided by several foundational principles:

lgolitll Jg> dSpil) ducloim¥l dgdunc)l @l jomow 1-7
Wl ts5badl JI Islinwl lgsd Josi il Oleoizall

7-1-1  Establishing mutually beneficial partnerships | .ddswedl wlesiswell 2o dediodl dslie Olub 408  1-1-7
with local communities.

7-1-2  Recognizing and respecting the diverse | dcgiioll &8Us3lg diclaimBly 48l audll plasl  2-1-7
cultural, social, and ethical values within these Wleaizall ol 20
societies.

7-1-3  Implementing social responsibility initiatives | $ egui U dcloizdl ddgguall wlple duas  3-1-7
that contribute to both economic and social | lgabgeg aSpad] eloizdly (oloiddl  pasill
progress for our Company, our employees and Lgoasy LUl wleaizallg
the communities we serve.

7-1-4  Incorporate local and international CSR and | ($ &gy dl=all Wluylaadl Jusdlg julecl (Lo 4-1-7
Sustainability standards and best practices, | Glaol ¢Us § Loy dolaiwdly duicloi>3l ddgfuc]]
including but not limited to the Sustainable | cw3l Wlinlg 2030 ddgeul &8, dolaiwall &yaill
Development Goals (SDGs) outlined in Saudi Aol aioll doiill 8azioll
Vision 2030 and the United Nations Sustainable
Development Goals (SDGs).

7-1-5  Monitoring and evaluating the effectiveness of | ducloizdl ddgguadl zolp ddled owudiy doilie  5-1-7
Tawuniya CSR programs, with a commitment oduad| sl oljiBlg &8l
to continuous improvement in areas identified
for development.

7-1-6  Transparently — communicating  Tawuniya | Je lgihuisl g dSuidl bl Jo> @u8loin Juolgdl  6-1-7

performance and the impact of Tawuniya
activities on the communities we engage with.

.2odzxoll

8. Governance of Social Responsibility:

:dacloizdl Agdmall daSg> .8

8-1 The Marketing team shall establish programs and
determine the necessary methods for proposing social
initiatives by the Company approved by the BoD which
include:

252l fuelaim ) adgannll oaied] rsmd) @5 Joi 1-8
daelaizdl wlpbadl 2Ll oWl pasdg ol 284

oty Lillg 81531 Gudno (s 8atsoll

8-1-1 Establishing indicators that link the Company's | Jlw ($ aSuadl el oo by el Olubvgo yass 1-1-8
performance (in relation to social responsibility) | lgi)lés 2o dicloizdl lgil)slog dicloimdl ddoguall
with its social initiatives and comparing it with clhall $ 533 oSl
other Companies engaged in similar
businesses.

8-1-2 Disclosing the objectives of Tawuniya's social | dJosmall Glaol e >las¥ly (uabgoll dcgi 2-1-8
responsibility to its employees and raising their Loy pgid 00 jpjeig &Sl ducloizdl
awareness and knowledge of social
responsibility.

8-1-3 Disclosing plans for achieving social | el $ dcloizdl ddgbuall Buimi bbb (e ZLoddl 3-1-8
responsibility in the periodical reports on the &Sl dnuaod dyyg0dl
activities of the Company.
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8-1-4 Establish awareness programs to the

Syl oo aiyei) poinall digco) puoly pubsss 4-1-8

community to familiarize them with the Aucloizl
Company'’s social responsibilities.
9. Social Responsibility: :dacloiz 3l ddgganall

9-1 Social Responsibility towards all the Stakeholders

:d=liaell luwol ol ducloimdl ddoguoll  1-9

9-1-1  Providing clear, accurate, and timely | siosd cuwlicdl @)l (99 d8udsg dously Wlogles udgi 1-1-9
information to all relevant parties, in Auouhidly dugoel! julesl) B89 dlall w3 Wl b3l
accordance with professional standards and
regulations.

9-1-2 Upholding integrity and transparency in | lgédgig deSg=dl Wlwjlow (9 ddlandly doljll oljl3dl 2-1-9
governance practices, documented through Aol )5 (9
comprehensive reports.

9-1-3  Engaging stakeholders  comprehensively, | (uyoiiwoll €3 (9 Loy idmbooll Olbusol 2w lpal 3-1-9
including investors, employees, customers, and | 3l wlloc (§ i2oizmoll sL8lg closlly (uabgolly
community members, in decision-making Olwldlg olpsbellg sl
processes, business initiatives, and studies.

9-1-4  Establishing clear supervisory systems and | so d8Msll eubisd) dsuslg &8l wlehzlg dodail bg 4-1-9
procedures to govern stakeholder Ly o3l lowsg dxblacdl Llsuol
relationships, ensuring consistency and
adherence.

9-1-5 Operating with full transparency, fulfilling | Glolj3l oy cléglly Aol adlawdl  oljU3dl 5-1-9
obligations, policies, and regulations, and | d&uwlwdl legleall (e Fladdly dakridly wWlwlulg
disclosing essential information 10 | Slasyl dwluwd 889 d=dunall uL>uo| oo luwal)
shareholders and stakeholders as per the Aol Glogleily asfudb dolsl
company's disclosure policy and regulatory
guidelines.

9-1-6 Disclose plans for achieving  social | u)& $ dcloimdl ddgguoll @ué> bl (e ploddl 6-1-9
responsibility in the board annual reports on | aadig &Sl dbuidl Jo> &giwd!l 815381 Gudsw
the activities of the Company and providing | «wizg Ol ducloizdl aSpuidl Oloobuwe Jg= Juolds
details of the Company's social contributions, if | WSl daSe> a3 (o (13-87) (4-84) slgal) lasg
any, as per the articles (84-4), (87-13) of the Al Goud! & (e 8)dLall
CMA Corporate Governance Regulation

9-2 Social Responsibility towards Employees: b goll ol duclosizdl ddgguall  2-9

9-2-1 Emphasize the health, equality, inclusion,
diversity and professional development of the
Company's employees.

coilly lowdly Blolually puabgall dounll pjei 1-2-9
Sl abgal Ligall sbly

9-2-2 Encourage employee engagement and
communication across all levels of the
Company, by facilitating multiple avenues for
employees to share their opinions and thoughts,
including an open-door policy that empowers
the employees to freely share and concern or
constructive feedback with their managers or

senior leadership.

UL,N&JJ uabgall u|9,_9 Bic b d;b Ue ,qswu
Sl zgiaall OUI duwlow 5 (8 Loy o) S8lg agil

delb wlbbsMo 9| Yol 6| as)liwo (o rbgall (ad
el 6oLl ol pgspio 2o diyu

9-2-3 Provide employees with  market and
performance-driven remuneration and
allowances to strengthen their employee value

proposition.
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9-2-4 Build a fair, diverse, inclusive and equitable
workplace in which people of all ages, genders,
cultural backgrounds and abilities feel safe,
nurtured and respected, and adopt a zero-

iy G A8l dlolig degiiog dole Joc diy el 4-2-9

aolall wlhalsly uliz8lg jlacdl groz (o polsun|

PAE duwlw 9 'r°|)"-'>2|9 4-n’L‘:)~]|9 UL‘O%L’ Ul)-LO.”g
‘uiydly yoidly juadl 2o lelhe Foludll

tolerance policy regarding discrimination,
bullying, and harassment.

9-2-5 Balancing the ratio of female to male employees | «&Ulg oSl (o (mabgoll dwws (& Ojlgdl Gad 5-2-9
and ensuring a fair representation of females | JUs (o &)l53l cuoliadl (8 QUMW Jole Juted Glowsdg
employed in the management positions by | .(uwisdl (w 8lolued! (a8 ddggue 85 JS abl|
holding each division accountable for achieving | sgillae Je 2l Jdly clwddl (o S pwudi v
gender equity. Both women and men should be ogials ol aguis Jl Bl Ggd eeilislg
evaluated on the based on their skills and
accomplishments, without consideration of
gender or background.

9-2-6 Hiring employees with varying levels of | &l (o dalivo Olgiwe 93 (uébge by 6-2-9
disabilities, to develop their skills and talent, | 4§, Wio § colw low 1e@3)lgeg egillge pgbi
contributing to the Vision 2030 goal of providing | eg=lolg el Maiwl (roudi o) Joc (o9 890 2030
them with job opportunities that will ensure 403500l (63920l goimall (§ (el clacls
their independence and integration as effective
members of the expanding and progressing
Saudi society.

9-2-7 Conducting regular  assessments  and | Ole dolMw adlia) doliiio Whog=dg Wlowd cly=| 7-2-9
inspections to monitor workplace safety, | d&dlioll gumuidy duouasxio duw)di xolp udgi (Josl
providing specialized training  programs, | 3Lly dedudb déleiedl Wglswadl (e £3L3g 8 oiuall
encouraging  continuous  monitoring  and | bl audiy dslioll bl dsdles] dsypw Wl
reporting of safety concerns, taking prompt | ol juleally Zlgll sremd JUiedl Olousdg dollwl
action to address reported hazards, evaluating Osbgall suas] diol Joc diw e blasl) asilell
safety performance, and ensuring compliance
with all relevant regulations and standards to
maintain a safe and secure work environment
for all employees.

9-2-8 Promoting equal access to training and | swosd pghilly wupdl (o) soluwiadl Jaogll jujei 8-2-9
development opportunities for all employees, Auosuidly dugell egililge jiu Llow (ubldgall
enhancing their professional and personal skills.

9-2-9 Demonstrating strict adherence to all applicable | dolaiSly #lglly (uiled)l sxomy o)lall o3l jlgbl 9-2-9

rules, regulations, and laws in the Kingdom of
Saudi Arabia.

Asgaud] dn,ell dSlasl! § Ly Joosall

9-2-10 Disclosing the objectives of the Company's
social responsibility to its employees and raising
their awareness and knowledge of social
responsibility.

lxdboo) 45yl Aucloinsl dgguoll Blaol ~Las]10-2-9
Aucloi=¥l ddoduuall ogidyeog egicg 6509

9-3 Social Responsibility towards Customers:

:eMaoll ol duclasi=dl ddgguuall  3-9

9-3-1 Provide high-quality products and services at
fair prices, coupled with transparent and honest
communication in our advertising, and prioritize
the safety and well-being of our customers by
offering policies that are clear and easily
understandable, and strive to enhance our
offerings through product development and
innovation.

Asle lewl d3gxdl ddle wloazg wlsiio jég 1-3-9

clacl 2o ibile] § @dlog Blaw Juolgy dgmuns

ol padi JAS (o Wil o089 dollu dglgl

JU o Wdgye jujeil Goully egall dgug doudly
SS3lg eolxiiall yghs
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9-3-2 Build strong and trusting relationships with the
customers, ensuring mutual benefit for both
parties, by maintaining open channels of
communication and actively seeking feedback
through surveys and other means to improve
the services

dedioll Olowsg cllosll 2o d8gigog dugd wldle clu 2-3-9

Juasl wlgid Je blasdl JAs o sl doluell

we polids o Jpanll JBa Gaully dogito
Oloasl Gusdd (g5 Plwgg SULuw|

9-3-3 Empower the customers by providing them with
the knowledge and resources they need to make
informed decisions about their insurance
coverage, by offering educational materials and
support services to help our customers navigate
the complexities of insurance and ensure they

have the coverage that best meets their needs.

S 2)lsally d8p2ally porgs JUS (yo clasll (uSes 3-3-9
aio Wl agiuhel Oliy 6juisiue wl))8 31503 lgig>liy
d3clual pod wloasg digegi dlgo padi JUS (o
oglgns Glousg (uolll wlbei o Jeladl (§ lillac
2l 20 cuwlin Ll ddnedl e

9-4 Social Responsibility towards Community:

2oizell olsd dscloimdl ddgduall  4-9

9-4-1 Educate the public about issues, developments,
and topics related to Tawuniya's service
offerings and establish awareness programs to
the community to familiarize them with the
Company's social responsibility.

wblgolly Ohobilly LLARN Jg> somell bt 1-4-9

ASpl ducloiz2l ddggunall gyl Roizall

9-4-2 Contribute to supporting job opportunities for | JMz (o seizell 5L,88 Josll (o8 o> (§ dosluall 2-4-9
community members through the training | clacd dSpull lgoasi Lil wlgily wypil zolp
programs and courses provided by the Company ol gaisell
for the local community members.

9-4-3 Support charitable organizations through | (o JSub b lepdl JUs (o dusdl oladiioll pes 3-4-9
donations and other support. Charitable | wlehiellg &Spidl Olwlud Bsg o0 GHlgac Il Kl

donations will only be made according to the
Company's guidelines and to charities/non-
profit organizations approved/regulated by the
Saudi Ministry of Human Resources and Social
Development or National Center for Non-Profit
Sector or any other government regulatory
entity

Sloadl 8lig Jsd (o sxsimall dmyl jut/ds
Gibsll Sl ol dsgeudl duclaizdl dyaiily &l
Sy dungSs dpaii dg (ol of Lol e clhall

9-4-4 Contribute to community welfare through
philanthropic initiatives and strategic

community investments.

Gl Ohobedl 2 (o gaizell 4018 (§ daslunel 4-4-9

9-5 Social Responsibility towards Environment:

dil ooy ducloimdl ddogucll  5-9

9-5-1 Take steps to improve resource consumption,
and regularly monitor, track and evaluate energy
and water consumption.

2y &dlyog 1)lgell Filgiml Guwed) lghs sl 1-5-9
15195 Ui oluadlg @8Ual I)lgiul ousdig

9-5-2 Implement measures to digitize the company's
processes with the aim of minimizing paper

waste.

o aody)l Jl &Syl Oliloc Jugd) i swaw 2-5-9
Goll bl Julss

9-5-3 Contribute to the Kingdom'’s net zero journey, in
line with Vision 2030's Green Riyadh Initiative
that promotes urban greening, and Saudi Green

Initiative, which is working towards the

Gawlod 1ignSdl bl g alaoll dl>) (8 danluwall 3-5-9
o Gl 2030 48 9 cpasdl (8Ll 8ple 20
Jasi il elpasdl ddgeull 8,50y (g Al el
lgmibaiwd Lob3l o jiSe Ogle 40 Juol e

rehabilitation of 40 million hectares of degraded ool 48]
land.
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9-5-4 Strive to achieve long-term goals that deliver
continuous positive environmental and social
outcomes. These outcomes should align with
internationally  recognized  environmental
standards. Document and report on these
achievements regularly, including them in both
the Social Responsibility reports (if applicable)
and, at least, the annual company report.

=W @asy Ul J23l dugh a3l @bsd (ewll 4-5-9

0io Lwlot Ol Lz Bpaiwo Ayl duclaisly &t

0in Gugi Wed lgy Whimall &l ool 2o zilull

& laouss s (9 Loy plail lgic QMedly wljleul

& L33l 99 (wazg o) duclaizdl ddgguall p)les
aSyl) (sgiond| a1l

9-6 Social Responsibility towards Shareholders:

oo bl ol ducloimdl Adoguuall  6-9

9-6-1 Ensure responsible stewardship of company
assets, timely disclosure of financial and non-
financial information, and fair treatment for all
shareholders.

& loddly dSpadl Jgod doduall 6038l Olowsd 1-6-9
el i ddledl wlogleadl oo cuwliodl iyl
Craedbunall 20 dslel dlolsollg

9-6-2 Prioritize long-term value creation through
investment in sustainable business practices. As
Environment, Social, and Governance (ESG),
considerations can contribute to long-term

profitability and shareholder value.

& latiwdl JUs o J=3l dugh  ayil dyglgdl clac| 2-6-9
oolus O (o cus doliiwall Jloc3l Glw)los
Gub> 9 (ESG) doSgmdlg soizally diull wlylicl

pooliall dogd 63Ujg dolaiumall dymul

9-6-3 Implement effective complaint resolution
mechanisms and proactive engagement with
the shareholders through regular reports and

meetings.

20 Bl Jeladly golsad! Jod dled LT iuan 3-6-9
olelaizdlg dobuiiodl yal JUS o Crosluol!

10. Effective date:

Sladl 2u,0.10

This Policy shall be effective from the date of its final
approval by the General Assembly. This policy will fall
due for review after three years/36 months from the
date of final approval, if there is no interim revision due
to the policy changes or the relevant regulatory
requirements

(o adlgill ddslgall 20,0 (o hlicl d)lw dwludl oo eSS
36/lginw M5 22y dwludl 0de dozlio aiuwg dolell Lozl
b el o o) @) b duilgdl dddlgall 20, (o ligud
asile)l wl3 depbidl wllbiell ol Glwlud! (9 Ol G
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